Comprehensive Community Based Youth Services – CCBYS
Crisis is authorized by the Children and Family Services Act (20 ILCS 505/17 and 17a), and implements Article 3 of the Illinois Juvenile Court Act of 1987 (705 ILCS 405/3 et seq.). This statewide 24/7 crisis intervention system is mandated to serve youth in crisis (runaways, lock-outs, beyond control and in physical danger) and also serves youth in high-risk situations, and their families when appropriate, according to their needs and in keeping with the goal of family preservation, reunification and/or family stabilization, or independence, dependent upon the youth's needs. A continuum of services is available statewide and provided to youth at risk of involvement in the Child Welfare and Juvenile Justice Systems.
Population we serve: 
Crisis Youth (Mandated 11-17) The program considers crisis youth to be: Runaways, lockouts (home & institutions), and youth beyond the control of parents in circumstances which constitute an immediate or substantial danger to the youth's physical safety. Those youth will be served 24/7 statewide.
Non-Crisis Youth (Discretionary 10-17) The program considers non-crisis youth to be those youths that are not currently in crisis. Non-crisis youth are considered to be those youth at risk of crisis or at risk of delinquency, or both. Those at risk youth are eligible to receive CCBYS services at the determination of the CCBYS program provider agency.
Population we do not serve:
CCBYS cannot provide services to Youth in Care or wards of the State of Illinois. 

CCBYS Services
24 Hour on site response to police stations/law enforcement, hospitals, emergency rooms, and schools for intervention for youth in crisis
Screening and assessment for safety and identified need
Individual counseling
Group counseling
Family counseling
Case management
Referrals and connections to specialized services
Up to 90 days of support and services 

Services can be provided:
In-person
At the office
At school
In the home (if deemed appropriate)
Mutually agreed upon community location
Virtually 
By phone

 

CCBYS - Local Area Network (LAN)
Vermilion county (LAN 25) 800 N. Logan, Danville 
Kankakee county (LAN 26) 1777 E. Court Street, Kankakee
South suburban Cook county (LAN 53 townships of Bremen, Thornton, Rich and Bloom) 23483 Western Ave, Park Forest
West suburban Cook county (LAN 56 townships of Palos, Lemont, Worth, Calumet, Lower Stickney) 12021 S. Harlem Ave, Palos Heights 
Will and Grundy counties (LAN 49) 409 W. Jefferson Ave, Joliet
Kane and Kendall counties (LAN 47) 2124 Ogden Ave, Aurora

 

Goal of CCBYS at the point of crisis & working with discretionary youth
Aunt Martha’s staff to increase family reunification/preserve and stabilize families. We provide in home counseling, support and mediation to stabilize the family.  The goal is to meet the client w and work with the entire family. While working with the family we seek to divert or minimize involvement in the child welfare and/or juvenile justice system.
Point of Crisis:
Reunification
Family generated placement
Emergency Shelter Placement
Discretionary Services:
Provide proactive services working with at-risk youth prior to any mandated crisis situations 

How youth are referred
Law enforcement (police, probation, parole, juvenile detention center)
Hospital (emergency room team, physicians, nursing, social worker, discharge/aftercare team)
School (teachers, administration, social workers, nursing, coaching)
Child welfare (DCFS, Intact provider, case manager, investigator)
Aunt Martha’s Providers/Other social service providers
Family members
Youth-self referred 

Program Contacts:

24 Hour Crisis Line: 708-679-8100

	Aunt Martha’s 24 Hour Crisis Line (for the LANs we cover)

IRL Hotline: 877-870-2663

	Individuals can call this hotline to see what agency provides the CCBYS services in the area they reside 

CCBYS Electronic Fax: 708-747-7990
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